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March 1, 2021Generic After Hours JMO Escalation Plan

PGY1/2/3 (Intern, RMO, SRMO) 
working after hours ward based 
shift reviews patient on ward at 
request of nursing staff/allied 

health/other doctor

Able to competently 
manage issue within 
scope of practice and 
level of experience?

Manage patient as 
clinically 

appropriate

Contact M1 
Registrar for further 

advice

Patient able to be safely 
managed with verbal advice 
or review by M1 Registrar

Manage patient as 
per registrar 

review/advice

JMO or M1 
Registrar to contact 

admitting/on call 
consultant

Able to manage issue with 
verbal instruction from 

consultant Consultant to 
review patient or 

escalate 
management as 

appropriate

Manage patient as 
planned

If at any stage patient deteriorating or 
critically unwell (e.g. acute deterioration, 
MEWS >6) MET Call to be undertaken by 

JMO

All team members to be contacted via 
switchboard

Clinical Issue

No

Able to contact

No

Yes

Yes

No

Yes

Support Available (non supervisory)

Ward CNC/RN - support point for PGY1/2* 
MOSCETU - Have an after-hours on-call service for 

roster/admin issues* 
EXECUTIVE - ONCALL - Escalation point for unresolved 

issues

Unable to contact

Contact On – Call 
MOSCETU

Rostering/Administrative Issue
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